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LOI NGO

Nhat Long Logistics mong muén hgp tac cung
cac doi tac van tai chuyén nghiép, nhiét huyét
va san sang gin bé lau dai. Chung toi xay dung
quan hé hop tac dya trén nguyén tic: 6n dinh —
minh bach - tdn trong — cung phat trién.

bong hanh cung Nhat Long, ban sé duwgc dam
bdo ngudn viéc on dinh, ché d) ddi ngd cong
bing va syt ho trg tin tdm tir doi ngii chung toi.




VE NHAT LONG LOGISTICS




Customer focus

Khdch hang la trong tam

Nhat Long luén dat yéu cau ctia khach hang lam trung tam.
Vi vay, chung t6i chi lya chon va hop tdc véi nhitng thau
phu ddp @ng day dd tiéu chudn vé uy tin, an toan, dung gio
va tac phong chuyén nghiép. Pay chinh la nén tang dé gilr
ving niém tin khach hang va ddm bao nguén viéc bén virng
cho daéi tac.

Collaboration

Hop tdc

Chung t6i coi thau phu la mét phan cia ddi ngii Nhat Long.
Hop tac khéng chi dirng ¢ hgp dong van chuyén, ma con la

Gm T‘m sy dong hanh, sé chia VaNgén két. Nhat Long tao diéu kién dé
doi tdc dugce dao tao, ho trg xi ly sy c6 va nang cao hiéu

CO I 1 I OI sust van hanh, huéng t6i sy phat trién lau dai cho ca hai
bén.

Commitment

Cam két
Nhat Long cam két minh bach, cong bang va tén trong trong
moi chinh sach véi thau phu. Chung t6i dong hanh sat sao
trong ting chuyén xe, san sang thuwong lugng véi khach
hang khi phat sinh rui ro va bdo vé quyeén lgi déi tac. Doi lai,
chung t6i mong dgi sy nhiét huyét, trach nhiém va uy tin ttr
cac do6i tac dé cung song hanh phat trién vitng manh.




LY DO PONG HANH CUNG

NHAT LONG

v LUONG HANG ON DINH: La d6i tac van tai cht luc cda nhitu thwong hiéu 16n, Nhat Long ddm bdo phan bo khoi lwgng déu dan, gidp gidm thoi
gian xe nam khong va tang thu nhap bén virng.

v GIA CANH TRANH & MINH BACH: V6i kinh nghiém thyc chién 1du ndm, chinh sdch gia cia ching t6i luén theo sat chi phi va bién dong thuc té
trén thi treong, ddm bao bang gid thau phu hop 1y, ré rang, cong bang theo tuyén va khoi lwgng.

v THANH TOAN PUNG HAN: Nhat Long cam két cung cdp chinh séch thanh to4n rd rang va tuan thi tuyét déi thoi han thanh toan theo Hop dong.

v HO TRQ TAN TAM 24/7: Hé thong dieu phoi ludn sin sang hd trg xit Iy phat sinh, tw vdn van hanh, hé tro gidy to, va sy ¢6 khi can.

v PAO TAO CHUYEN SAU: Pao tao 1ai xe & ddi ngii diéu van vé quy trinh van tai, dac tinh titng khach hang, quy dinh vé tdc phong, an toan, sit dung
app quan ly hanh trinh, x ly tinh huéng giao nhan.

v PUQC TIN NHIEM & TON TRONG: Ddi tac dat hiéu suit cao dwgc wu tién diéu dong va tham gia chwong trinh tri an cda cong ty.

v BAO VE QUYEN LOI & HO TRQ SU CO: Nhat Long chi dong thuong lwong véi khach hang khi cé su ¢6 va hé trg thi tuc bio hiém dé gidm thiéu t&i

da rui ro cho ban.



PHAN LOAI THAU PHU - 3 MUC:

_ CHINH SACH
SU DUNG THAU PHU

Mirc A (Bo6i tac vang): Thau phu ky hgp dong trung than va dap
ng t6t tiéu chi chat lwgng cia Nhat Long dugc xem nhu xe nha

— dwoc wu tién phan chuyén, dugc cham sdc theo tiéu chuin
Nhat Long, wu tién khi phan bo khoi lvgng trong mua cao diém.

Cam két diéu dong phuong tién minh bach & cong bang

Mirc B (P6i tadc bac): Tuan thy, ¢6 nang lyc nhung chua dap wng
100% diéu dong — duoc phan chuyén déu va hudng chinh sach

ho tro tiéu chuln.

Mitc C (D6i tdc @6ng): Can cai thién hiéu suat hodc hoan thién

chat lugng theo tiéu chuan Nhat Long — duwgc phan chuyén theo

doi, c6 chwong trinh dao tao dé nang hang.

TIEU CHI DANH GIA:
v Tilé dap &ng xe theo diéu dong
v Tilé dang gio
v" Chat lugng dich vu & an toan hang héa

v Thai d0 hop tadc & tuan tha quy dinh & phap luat




QUY TRINH GIA NHAP
& KY HQP DONG

1. bang ky & nop ho so co ban

2. Kiém tra ho so & ddnh gia nang luc

3. Tham gia dao tao/huan luyén ngan han
4. Ky hop dong hop tac

5. Giai doan thtt viéc/diéu phoi theo doéi

(thwong 1-2 thang) dé phan hang




CAM KET
VOI THAU PHU

Minh bach trong diéu phéi va thanh toan.

Pong hanh t6i da khi c6 sy c6 — bao vé quyén
loi thau phu.

Ton trong doi tac va con ngudi — cung phat
trién bén virng.

HO trg phat trién: dao tao, nang cap nang lyc va

tiép can hop dong 16n.
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